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MARKETING AND SERVICE MANAGEMENT

Duration : 3 Hours Max. Marks : 80

Instructions : 1. Answer all five Units.
2. One essay type question and short note is
compulsory from each Unit.
3. Answer should be written either in English or
Kannada completely.

UNIT — |
Q. No. 1. (a) Explain the different approaches of marketing. Marks : 10
TWREFLONTS DG DEIRATRY D[0R.
OR
Q. No. 1. (a) Explain the different functions of marketing. Marks : 10

DVRFFEONTD G 33033%‘?1@3% QROA.

Q. No. 1. (b) Write a short note on customer relationship management.  Marks : 6
M9,BF F0WO0E VTFBFBOI B0 T 83[eS wTOWD.
OR

Q. No. 1. (b) Write a short note on green marketing. Marks : 6
BATO BRFFEONT 2§ 2w0omDd FW SE3 o Nelovele}

UNIT - 1I
Q. No. 2. (a) Explain the external factors affecting marketing. Marks : 10
Boedeedont e TOHBIRD DT T WOBNTFIY, DWOR.
OR
Q. No. 2. (a) Explain the different basis of market segmentation. Marks : 10

BROFY, ena DG ISNFIY, DWOR.
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Q. No. 2. (b) Write a note on any one factor influencing consumer
behaviour. Marks : 6

Mo,TIT SBRVFOD R0 Ty WeBIm 0IRWTE 20T
2033 RoeeS wa);ré WTOWO.
OR

Q. No. 2. (b) Write a short note on Socio-cultural environment of
marketing. Marks : 6

RTINS mmaﬁ—moﬁ@@ﬁ DOXTT BO3D T wa'gé
W0TO0D.

UNIT -1l

Q. No. 3. (a) Explain the concept of ‘New Product Development’. Marks : 10
‘BRR LB eﬁzpwo@@ ’ VOFOIJODIY DBOR.
OR
Q. No. 3. (a) Explain the different types of marketing channels. Marks : 10
DDF D30 [WRFFEION' WISNTI), DWOA.
Q. No. 3. (b) Write a short note on personal selling in today’s era. Marks : 6
Q00T OBONTY, F0308T [RTWT Wi, Rey, 3T
WBOWO.
OR

Q. No. 3. (b) Write a short note on product line. Marks : 6
eUdF MOT Wi ey, L3Ted WID.

UNIT - IV

Q. No. 4. (a) Explain different classification of services. Marks : 10
BeSnY QDG BNEFBTLOTIY B[OR.

OR

Q. No. 4. (a) Explain the growth of service sector after recovering from
covid era. Marks : 10

BREVT® 0ONO0T 23eB0RENOT 03T Feew 563,33
WIS, DF[OA.
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Q. No. 4. (b) Write a short note on marketing mix in service industry. Marks : 6
Nemd OT T, WRFFEIONE $0T, 00T 0B $T WIBED
W30,
OR
Q. No. 4. (b) Write a short note on service blueprint. Marks : 6

RED WP, 0T 0B 330 3[Ed B0,

UNIT -V

Q. No. 5. (a) Explain the significance of educational services in India. ~ Marks : 10
WITBTY, FTIF ReWNY SBIFTY DFOR.
OR
Q. No. 5. (a) Explain the importance of tourism sector in Karnataka. Marks : 10
B BTRY | B):oRRes R 63,33 539,332020, 300 DT[OR.

Q. No. 5. (b) Write a short note on any one tourist destination in India. Marks : 6
TS OIRTE WOTD T,e0R J9ET wrﬁ\ 330 wwj@ 2TBD.
OR
Q. No. 5. (b) Write a short note on health care marketing services. Marks : 6

T Feo* Todredont Redng 3o 3T wwp 20TO00D.




